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1. HOW WAS IT CONDUCTED?  

The piloting activity was conducted in the form of a structured in-person event. It included 
a combination of interactive presentations, hands-on app exploration, verbal feedback 
collection, and a written evaluation survey. Participants were welcomed, introduced to the 
CONTRIBUTE project via pesentation and its mobile application, and then given time to 
explore the training modules independently. The session concluded with verbal feedback 
discussions and a formal evaluation survey to assess user experiences. 

2. WHEN?  

 Üçevler Mah., İzmir Yolu Cad. 241D, D:U, 16120 Nilüfer / Bursa 

Date & Time: 17:30 – 19:30 (25/04/2025) 

3. WHAT WERE THE TARGET GROUPS AND THE NUMBER OF PARTICIPANTS? 

The target group included young people interested in sustainable urban development and 
community-based action.They were mostly working for sustainable urbanism association 
and students of Bursa Technical University in the department of urban and city planning 
and environmental engineering. 

Number of Participants were 30. 

Target Audience: Youth aged 18–30, primarily from local communities and youth 
organizations, with an interest in sustainability, civic participation, and digital tools for 
learning. 

5. BRIEF SUMMARY OF THE PREPARATION PROCESS FOR THE PILOT PHASE (INCLUDING 
DETAILS ON PARTICIPANT RECRUITMENT METHODS, CHALLENGES ENCOUNTERED AND 
ANY OTHER RELEVANT ASPECTS)  

The pilot phase was organized in close collaboration with local stakeholders, including 
youth-focused NGOs and university staff. A detailed agenda and materials were prepared 
in advance to guide the pilot session efficiently. One facilitator was designated and trained 
to present the CONTRIBUTE project and guide participants through the mobile application. 



 

 

Participants were recruited primarily through the Sustainable Urbanism Association and 
outreach to Bursa Technical University, using direct contact with academic staff and 
mailing lists targeting students in relevant departments. This ensured the inclusion of a 
youth audience already engaged in sustainability and urban planning issues. 

Challenges encountered during the preparation and implementation phases included 
ensuring compatibility of the mobile application with different phone models and 
managing the diverse levels of digital literacy among participants. Some participants 
required additional guidance to navigate the mobile interface effectively. Time 
management was also a minor challenge, as maintaining the schedule during the 
interactive exploration phase required flexibility. 

The team also planned ethical and privacy protocols for collecting and recording verbal 
feedback and interviews. Five participants were selected for in-depth follow-up interviews, 
based on their strong engagement and illustrative feedback. 

6. OVERVIEW OF THE PILOTING ACTIVITY (ITS EXECUTION, OUTCOMES AND 
PARTICIPANTS’S VERBAL FEEDBACK)  

The piloting session followed a structured yet participatory format. After initial 
introductions, the facilitator presented the CONTRIBUTE project and gave an overview of 
the mobile application and its learning journey. Participants were then invited to explore 
the app and its training modules independently, allowing them to engage directly with the 
content and interface. 

Verbal feedback was collected in an open discussion format, where participants shared 
their first impressions and reactions. Many highlighted the accessibility of the app and 
appreciated its focus on sustainable urban development. Participants found the content 
informative, practical, and motivating. Some suggestions included improving navigation 
features, adding localized content, and including additional interactive visuals. 

The session ended with the completion of a written evaluation survey, allowing for 
structured feedback on learning outcomes, usability, and perceived impact. 

7. DETAILED ANALYSIS OF THE RESULTS IN LINE WITH THE EVALUTION SURVEY  
(KNOWLEDGE, ATTITUDE, BEHAVIOR AND PLATFORM EVALUATIONS) AND OVERALL 
RECOMMENDATIONS. 



 

 

The evaluation survey results and verbal feedback showed overall positive outcomes 
across all categories: 

• Knowledge: Participants reported an increased understanding of sustainability-
related concepts, particularly around community engagement and urban 
development. The educational modules were found to be clear, well-structured, and 
informative. 

• Attitude: There was a noticeable positive shift in participants' attitudes toward 
taking action in their communities. Many expressed motivation to apply what they 
learned in real-life settings, such as volunteering, community organizing, or 
academic projects. 

• Behavior: Several participants indicated that they intended to share the app with 
friends or use it in their studies or local initiatives. The mobile-based learning format 
was perceived as convenient and engaging. 

• Platform Evaluation: The app received favorable feedback for its visual design and 
user-friendly interface. However, some technical improvements were suggested, 
including easier navigation between modules and more responsive buttons. 
Suggestions also included adding interactive features and expanding language 
options. 

Additionally, five outstanding participants were interviewed in more depth. These 
success stories showcased how the training had inspired them to consider launching or 
joining youth-led sustainability projects. Their stories highlighted the potential long-term 
impact of the CONTRIBUTE mobile application in motivating local change. 

Overall Recommendations: 

• Improve technical performance and user navigation in the app. 

• Consider integrating more localized content and case studies. 

• Develop follow-up engagement opportunities (e.g., challenges, gamification). 

• Continue collecting success stories for dissemination and outreach. 

• Scale the piloting activity to other regions for broader impact. 



 

 

 


